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@ Notification

Notify the local AIG or AIG Network
Partner office, either directly or via your
local broker, with the following:

[] Policy number

[] Date, time and brief description of claim

[] All relevantdocumentation (e.g., letters
of demand, lawsuits, incident reports,
invoices, efc.)

[C] Photographs, where appropriate

[] Contact information for insured’s claim
representative
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Assignment
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the country where the policy was issued.

AlG ensures the assigned claims
handler has the requisite experience
and skills, based on the complexity of
the claim and exposure.

Claims handler acknowledges receipt of
the claim per established line of business
service level standards, and provides you
with a claim number and requests any
further information required to commence
an investigation.

Don’t wait. Notifythe local AIG office or Network Partner as soon asyou become aware of
a claim or when you become aware of circumstances that may lead to a claim

* Report. Informyour company headquarters/parentcompanythat a claim notification has
been made under a policy that is part of the company’s multinational program.

e Assessment

The local claimshandler reviewsthe
claim under the local policy.

If there is the potential for Difference in
Conditions (DIC) or Difference in Limits
(DIL) coverage, the local office or Network
Partner notifies the Producing Office for
review under the master policy.

If the master policy and local policy
respond to the claim, the claims handlersin
both countries coordinate the claim
investigations and assessments as well as
their communications with you.

DID YOU KNOW

@ Resolution

y A claim may be resolved through
OO direct discussions, negotiations,
€L grbitration, mediation or litigation.

AlG claim handlers maintain open and
regular communication with you and/or
your broker throughout the entire claims
process until resolution.

Questions? Contact us at
aig.com

multinationalclaims

AlG's Customized Global Claim Bulletins (GCBs) document the agreed claims process between the
client and AlIG, driving service transparency and efficiency. GCBs include important claim
management and handling information, such as agreed response timelines, AIG claim contacts and
approved partnersthat may be appointed to assist in the investigation or defense of a claim.
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AlG

American International Group, Inc. (NYSE: AIG) is a leading global insurance organization. AIG provides insurance solutions that help businesses and individuals in more than
200 countries and jurisdictions protect their assets and manage risks through AIG operations, licenses and authorizations as well as network partners. For additional information,
visit www.aig.com. This website with additional information about AIG has been provided as a convenience, and the information contained on such website is not incorporated by
reference herein.

AlIG is the marketing name for the worldwide operations of American International Group, Inc. All products and services are written or provided by subsidiaries or affiliates of
American International Group, Inc. Products or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy
language. Non-insurance products and services may be provided by independent third parties. Certain property casualty coverages may be provided by a surplus lines insurer. Surplus
lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds
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