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Overview

Tailored protection for work-related accidents and emergencies

AIG Australia’s Accident & Health insurance products provide a complete suite of risk solutions to meet the ever-evolving needs of clients, from small domestic
organisations to multinational corporations.
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Solutions focused with broad suite of Standard coverage highlights Easy to do business with Comnmitted to service excellence

products «  Group Personal Accident - permanent «  Fortargeted industries, you can select «  Portable resources - we provide

«  Corporate Travel injury or death, sickness benefit, the desired coverage and expect to resources to help employees

. Group Personal Accident rehabilitation expenses receive a quote within minutes via understand the risks they face before

. Journey Cover . Corporate Travel - flexible policy Sunrise trayellmg and keep them updated
including loss of deposits, legal «  Forspecific client and exposures, our while abroad

+  Voluntary Workers o _ ’ ) . . iy .
expenses, injury, missed connection, solutions-driven underwriting team «  Swift response - access to expert
natural disaster evacuation can develop bespoke programs to suit assistance, 24 hours a day, 365 days

unique needs and requirements ayear
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Our Risk Appetite

Our Risk Appetite

AIG recognises that transparency is key to any successful partnership, and is committed to defining and communicating our target market and risk
appetite clearly so you can focus on what matters most - securing the right cover to protect your client’s employees.

Our products provide innovative coverage and tools to address a wide range of scenarios, with global reach and the ability to protect organisations of all sizes.

Our underwriting considerations when assessing risk:

Q& Corporate Travel & Group Personal Accident

Country risk ratings for destination of «  Charterrisks «  Total wage roll of insured persons «  Multinational cover requirements
travel «  Number of trips and duration of domestic «  Ageofinsured persons «  Number of insured persons to be covered
«  Any high-risk activities such as: mining, vs overseas travel +  Industry classification  level of risk for the

scuba diving, off-piste skiing and others. Number of business trips vs leisure trips occupation (e.g. white collar, grey collar,

blue collar, mining etc)

«  Conferencerisks

«  Multinational cover requirements

Green Black
Target growth sector No appetite for

or occupation coverage

« Construction / Developers « Government Entities + Mining & Resource
« Education + Hospitality & Leisure + Retail / Wholesale

- Financial Institutions « Manufacturing + Transportation
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Risks and Trends

Risks and Trends

Our policies can fill the gaps in cover left by general leisure travel or personal health insurance, which may not be suited to employees with
greater risk of loss or injury due to the unique demands of their job.

Policies can also be tailored to extend to cover employees deployed overseas and can cover serious work-related injuries and a broad range of travel
emergencies when employees are away on business.

Security issues, medical emergencies and forced evacuations are examples of incidents that can happen anywhere in the world and disrupt productivity or travel
plans. Offering comprehensive Accident & Health insurance may help attract talent by demonstrating an organisation’s commitment to the safety and well-being
of the people who work there.

C@% Traveller risks . X
A Major Catastrophes
Employer risks We are used to dealing with even the most significant catastrophes. AIG’s Accident and Health travel assistance

teams has supported millions of travellers worldwide, including during the;

%9 Terrorism 2019: DusitD2 militant attack in Nairobi
2020: Coronavirus-related travel restrictions
?@ Civil unrest 2021: Fall of Afghanistan’s government to the Taliban

2022: Russian invasion of Ukraine
ﬂ Natural catastrophes 2023: Sudan civil war

2023: Israel/Hamas conflict
Major Catastrophes


https://reliefweb.int/report/world/global-terrorism-index-2024
https://acleddata.com/conflict-index/
https://www.emdat.be/

What is Accident & Health? Who is Accident & Health for? Why Accident & Health? Corporate Travel Group Personal Accident Why AIG? Contact Us

Product Overview Coverage Highlights

Corporate Travel

A comprehensive policy that allows organisations to tailor the coverage to meet their needs and budget. With 24/7 global assistance
through our Accident and Health travel assistance teams, your clients can have confidence that they will have support wherever they
are in the world.

Trade seamlessly online via Transact or Sunrise, selecting from three levels of protection: Premium, Business, or First Class. For a detailed comparison,
refer to the Comparison Schedule.

For clients with specific requirements, our experienced local underwriters can offer bespoke insurance solutions, ensuring their needs are fully addressed
with the highest level of expertise and care.

Coverage Highlights

Our policies provide essential business travel protection including cover for money, legal expenses, baggage and travel inconvenience.
Our money cover protects you against the theft of currency and reflects the increasing use of technology to make payments.

[ Medical O Personal liability Q Legal expenses
« Unlimited overseas medical expenses Q « Bodily injury ; « Legal expenses
« Post-hospitalisation convalescence « Accidental loss of or damage to property + Bail bond
+ Ongoing medical treatment in home country « Liability and legal defence costs « Court attendance

(Available for a limited period of time) - Legal detention

« Emergency dental expenses

>~ Trip cancellation
@ « Injury or sickness Money
% Repatriation « Death of insured or immediate relative « Physical loss or theft

« Funeral expenses « Unforeseen circumstances « Fraudulent use of credit or debit cards

« Theft of currency - including on collection up
to 72 hours prior to departure and 72 hours
after arrival)

« Family visits
« Pet care

y@) Travel inconvenience benefits

« Travel delays
« Overbooked flights Next >


https://www.aig.com.au/content/dam/aig/apac/australia/documents-new/accident-and-health/corporate-travel/aig-corporate-travel-comparison-schedule.pdf

What is Accident & Health? Who is Accident & Health for? Why Accident & Health? Corporate Travel Group Personal Accident Why AIG? Contact Us

Product Overview

Group Personal Accident and lliness

We offer a selection of flexible products for organisations, from small businesses, to corporates, educational institutions, unions, not-for-profit and
sporting groups. Policies can be tailored to cover employees 24 hours a day, including travel to and from work, or for specific job-related risks. Our

policies can also provide accidental injury and sickness benefits for employees and their dependents, while also insuring the company against the
financial impact of the loss of employee services.

Accident insurance helps organisations demonstrate and reinforce their commitment to the safety and well-being of their employees by helping to meet their “duty-
of-care” obligations. Discover the range of personal accident insurance products:

@ Group Personal Accident & lliness Journey Cover @ Voluntary Workers Cover

, @
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The AIG Advantage Travel Assistance Multinational Claims Expertise

The AIG Advantage

Vast expertise and unique solutions help clients cover employees and beneficiaries through an easily administered Accident & Health.
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Local perspective, global expertise Claims Excellence

Leveraging 60 years of Accident and Health experience
in Australia, we are a sustainable broker partner with a
broad appetite, market-leading accident products, and
unmatched expertise, resources, and data. With our
global reach and local experts, we provide seamless
and efficient A&H programs to protect clients’
employees and beneficiaries worldwide.

Decades of experience and powerful client resources
enable AIG to streamline the customer experience —
especially when they need us most.

Multinational Capabilities

Our multinational coverage offers responsive master
policies, ensuring protection when local policy limits
are exceeded. Our flexible yet centralised program
delivers global control, consistency, and efficiency,
empowering clients to operate seamlessly across
borders.
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The AIG Advantage Travel Assistance Multinational Claims Expertise

Travel Assistance

Global reach, unparalleled service and proven operational capabilities. AlG offers proactive and integrated technology solutions such as end-to-end
travel risk management.

With access to eight service centres worldwide, AIG Travel delivers swift travel emergency capabilities for medical, security and travel assistance across the globe -
24 hours a day, 7 days a week, 365 days a year.

. %% Seamless Customer Tools and
Global Assistance and Support % Experience Resources
BRIGHTON
+ United Kingdom
h--ce
STEVENS POINT_ - _. ~
United States + SOFIA- s~ &% e
Bulgaria
HOUSTON-----—-@
+ United States . o L ?{]'p((l]”AWA
o MEXICO CITY - - -~/ \ - GUANGZHOU
Mexico

China

,
o KUALA LUMPUR- ~
Malaysia

@ Service centres

o= Active, certified medical staff

@ Download the Mobile App

Some services may incur additional fees. Contact AIG for details.


https://www.aig.com.au/content/dam/aig/apac/australia/documents-new/accident-and-health/corporate-travel/aig-travel-mobile-app-oct21.pdf.coredownload.pdf
https://www.aig.com.au/content/dam/aig/apac/australia/documents-new/accident-and-health/corporate-travel/aig-travel-app-brochure.pdf
https://www.aig.com.au/content/dam/aig/apac/australia/documents-new/accident-and-health/corporate-travel/aig-travel-mobile-app-oct21.pdf.coredownload.pdf
https://www.aig.com.au/content/dam/aig/apac/australia/documents-new/accident-and-health/corporate-travel/aig-travel-app-brochure.pdf
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Corporate Travel

The AIG Advantage

Our Multinational capabilities

As your client’s business evolves, you can count on AlG to offer flexible multinational programs that can be structured to reflect each

organisation’s unique requirements.

Group Personal Accident

Travel Assistance

Multinational

Why AIG? Contact Us

Claims Expertise

When putting together a multinational program, we consider not only cover requirements, but also regulatory issues, tax concerns, claims and proof of insurance

requirements. Our experience, support, and global connections provide the tools necessary to do business where and with whom you need, with the right

protections in place.

The result? A comprehensive approach that delivers the best program possible for your client.

Multinational programs can offer:

b

Local servicing and claims
Atimely and efficient service in
local languages

e

N

N

Service excellence
Via one point of contact

A

!

Local compliance certainty
Expert knowledge of in-country
regulations and policies issued
by fully admitted licensed
insurance companies

-~
>
Flexibility
Option of master policies with
DIC/ DIL coverage

Coverage control
Standardised coverage terms
and conditions across affiliates
and subsidiaries
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The AIG Advantage Travel Assistance Multinational Claims Expertise
Claims Excellence
A best-in-class global claims network
@ Global network O
Claims support wherever in the world your clients are @ Claim Scenario 1 /872 Claim Scenario 2
CQ) Help and advice 4 L I
: i
TN With clear guidance and swift claims resolution, we work with you to share our decades - I -... .'
of experience in emerging risks to help you avoid a loss in the first place g ol i
wlw ‘
% Experienced professionals ! . 5
Regardless of the complexity, our highly experienced claims professionals can mobilise —— :
experts from around the world in a matter of hours to provide support, from responding L xilIE '_’
to the scene to sourcing resources to limit your business interruption and provide E {
prompt and fair claims outcomes .8 1
[e]@]e) N ! [k 1 ‘
C‘&’) Effective alignment ‘ ' .; =
Working together, our claims team and the AIG medical and security assistance teams " ' 1 l '; f
8 1' » - ! '

provide a streamlined claim process, putting your client’s needs at the heart of the
claims process
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Your AIG Team

From SME to Multinational, talk to the decision makers.

Our Accident & Health team services the whole of Australia. For your ease of reference, see the key contacts dedicated to servicing your state.

™

For more information on our products,
speak to an underwriter
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AlIG &) aig.com.au

About AIG

Full details of benefits, terms, conditions, and exclusions that may apply are specified in the applicable Product Disclosure Statement (PDS) and policy wording. You should read and consider the PDS and policy wording before deciding whether to acquire this
product. You can obtain a PDS and policy wording and the target market determination for the product at aig.com.au or by contacting AIG Australia. Any general advice does not take into account your objectives, financial situation or needs. Because of that,
before you act on this advice you should consider the appropriateness of the advice having regard to your own objectives, financial situation or needs. Before you make a decision about whether to acquire the product, you should obtain and consider the PDS
and policy wording and obtain your own financial advice. The AIG logo is a registered trademark.

American International Group, Inc. (NYSE: AIG) is a leading global insurance organization. AIG provides insurance solutions that help businesses and individuals in more than 200 countries and jurisdictions protect their assets and manage risks through AIG
operations, licenses and authorizations as well as network partners. For additional information, visit www.aig.com.au. This website with additional information about AIG has been provided as a convenience, and the information contained on such website is
not incorporated by reference herein.

AIG is the marketing name for the worldwide operations of American International Group, Inc. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all
countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property casualty coverages may be provided by a
surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds.

In Australia, insurance products and services are provided by AIG Australia Ltd (ABN 93 004 727 753 AFSL 381686). © AIG, Inc. All rights reserved.
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http://www.aig.com.au
http://aig.com.au
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