
Construction / Developers
Education 
Financial Institutions 
Government Entities 
Hospitality and Leisure 

AIG Australia offers broad and flexible coverage options for Corporate Travel, Group Personal Accident, Journey 
Cover and Voluntary Workers for a wide range of occupations and industries.  

Why AIG Our Claims Expertise

Accident and Health 

SME, Corporate and Major Accounts

Accident and Health

Deep underwriting expertise   
Solutions-driven underwriting team that develops 
programs to suit specific clients or exposures.

Worldwide travel assistance
Eight service centres worldwide, deliver 24/7 emergency 
assistance for medical and security incidents.

AIG Travel app 
A range of useful tools and resources are available to 
assist travellers pre, during and post trip.  

Industry wide recognition
Highly experienced and responsive claims professionals 
that are empowered to provide prompt and fair claims 
outcomes. 

Effective alignment  
Working together, our AIG claims, medical and security 
assistance teams ensure a streamlined claims process. 

Global network  
Claims support wherever in the world your clients are.

Our Risk Appetite

Preferred Industries and Occupations Non-preferred Risks

Manufacturing 
Mining and Resource 
Retail / Wholesale
Transportation

Armed Forces
Armed Security Guards
Couriers / Taxi Drivers
Marine Vessel Crews
Professional Sports  and Entertainers
Seasonal Workers

How to Contact Us
Underwriting Enquiries  
Visit aig.com.au/aig-contacts

Claims Enquiries 
AUBrokerclaims@aig.com

FOR BROKERS

These are targeted industries.  Other industries and occupations can be reviewed and considered upon further discussion.

http://aig.com.au/aig-contacts
mailto:AUBrokerclaims@aig.com


American International Group, Inc. (AIG) is a leading global insurance organisation. AIG member companies provide 
insurance solutions that help businesses and individuals in approximately 70 countries and jurisdictions protect 
their assets and manage risks. AIG common stock is listed on the New York Stock Exchange.
All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. 
Coverage is subject to the insurance contract and actual policy language. Non-insurance products and services may 
be provided by independent third parties.

In Australia, insurance products and services are provided by AIG Australia Ltd (ABN 93 004 727 753 AFSL 381686).
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Contact:

Head Office 
NEW SOUTH WALES 
Level 19, 2 Park Street 
Sydney, NSW 2000 
Australia

 

General customer service: 
+61 2 9240 1711

aig.com.au

Insurance products and services are provided by AIG Australia Limited ABN 93 004 727 753 AFSL 381686. This brochure is intended as a guide only. The precise scope and breadth
of policy coverage is subject to the specific terms and conditions of the policy wording. Availability and terms and conditions of coverage are subject to underwriting and
application criteria. Information shown is subject to change.
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