
BusinessGuard Liability offers clients individually tailored solutions with optional extensions for clients with up to 
$500m in turnover. 

Why AIG Our Claims Expertise

Casualty 

Commercial & SME 
General Liability      

Deep underwriting expertise    
The team’s deep technical and broad industry know-
how enables them to understand exposures and create 
relevant solutions for liability clients.

Risk engineering 
For more complex risks within the Commercial/SME 
sector, our team of engineers can assist clients with risk 
mitigation strategies.   

Tailored wordings per industry  
We have developed specific, automatic extensions for 
targeted growth industries at no additional cost.   

Fast, friendly and fair   
Our tailored claims service is offered by empowered 
decision makers to ensure a seamless and positive claims 
experience.

Locally-based team 
Our on-shore claims examiners understand the importance 
of accessibility and connectivity with clients. 

Proven partner  
Irrespective of the claims complexity, we work with brokers 
to identify the most effective pathway to a successful 
outcome.   

Our Risk Appetite

Preferred Industries & Occupations Non-preferred Risks

Aviation
Chemical Products 
Medical 
Mining

These are targeted industries.  Other industries and occupations can be reviewed and considered upon further discussion.

How to Contact Us
Underwriting Enquiries  
Visit aig.com.au/aig-contacts

Claims Enquiries 
liabilityclaims@aig.com

FOR BROKERS

Commercial Real Estate 
Consumer Product Manufacturing 
Food & Beverage* 
Hospitality, Leisure & Entertainment*
Industrial Real Estate 

Manufacturing 
Property Owners
Retail 
Transportation
Wineries & Viticulture* 
* Tailored wording available

http://aig.com.au/aig-contacts
http://liabilityclaims@aig.com


American International Group, Inc. (AIG) is a leading global insurance organisation. AIG member companies provide 
a wide range of property casualty insurance, life insurance, retirement solutions, and other financial services to 
customers in approximately 70 countries and jurisdictions. These diverse offerings include products and services 
that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG 
common stock is listed on the New York Stock Exchange.
Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | 
Twitter: @AIGinsurance www.twitter.com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig. These references 
with additional information about AIG have been provided as a convenience, and the information contained on such 
websites is not incorporated by reference herein.
AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations 
of American International Group, Inc. For additional information, please visit our website at www.aig.com. All 
products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. 
Products or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting 
requirements and actual policy language. Non-insurance products and services may be provided by independent 
third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers 
do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds.

Insurance products and services are provided by AIG Australia Limited ABN 93 004 727 753 AFSL 381686. This brochure is intended as a guide only. The precise scope and breadth
of policy coverage is subject to the specific terms and conditions of the policy wording. Availability and terms and conditions of coverage are subject to underwriting and
application criteria. Information shown is subject to change.
© AIG Australia Limited 2022

Contact:

Head Office 
NEW SOUTH WALES 
Level 19, 2 Park Street 
Sydney, NSW 2000 
Australia

 

General customer service: 
+61 2 9240 1711

aig.com.au


