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AlG Australia’s professional indemnity solutions are designed to provide comprehensive professional liability
cover and best-in-class risk management solutions. Excess layers and co-insurance options are also available.

Why AIG Our Claims Expertise
o Dedicated to customer service excellence Q0 Industry-wide recognition
™) We strive to return business referrals within 48 hours, £33 Expert team that is recognised for it’s technical ability
outside of peak month-end processing. and a number of our examiners are legally qualified.
o Knowledge-share and training Locally-based team
&%ﬂ Expert insights are often shared with brokers and clients On-shore claims examiners who understand the

by our underwriters, claims specialists and third-party importance of accessibility and connectivity with clients.
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Streamlined online capability Proactive and solution-based approach to claims,
(=) Fortargeted industries with fee incomes of less than helping to educate and support clients through the
$5m, you can expect to receive a quote within minutes complexities of professional liability.

via AlG Transact or Sunrise.

Our Risk Appetite

(V) Accountants () Annual Design & Construct (x) Environmental Remediators
(¥) IT Consultants () Single Project Professional Indemnity ~ (x) Financial Institutions

(¥) Management Consultants (V) Architects & Engineers (x) Manufacturing

(¥) Miscellaneous Professions () Mortgagee Brokers (x) Medical Malpractice

() Multimedia & Marketing Professions () Solicitors Top Up

() Real Estate Agents (V) Excess of Loss

(¥) Recruitment Consultants () Co- Lines

(V) Travel Agents

These are targeted industries. Other industries and occupations can be reviewed and considered upon further discussion.

How to Contact Us

Underwriting Enquiries Claims Enquiries
Visit aig.com.au/for-brokers finclaims@aig.com



https://www.aig.com.au/home/risk-solutions/brokers
mailto:finclaims@aig.com

This brochure is intended as a guide only. The precise scope and breadth of policy coverage is subject to the specific terms and conditions of the policy wording. Availability and
terms and conditions of coverage are subject to underwriting and application criteria. Information shown is subject to change.

AlG

American International Group, Inc. (NYSE: AIG) is a leading global insurance organisation. AIG provides insurance
solutions that help businesses and individuals in more than 200 countries and jurisdictions protect their assets and
manage risks through AIG operations, licenses and authorisations as well as network partners. All products and
services are written or provided by subsidiaries, affiliates or partners of American International Group, Inc. Coverage
is subject to the insurance contract and actual policy language.

Noninsurance products and services may be provided by independent third parties. Insurance products and services
are provided in Australia by AIG Australia Ltd (ABN 93 004 727 753 / AFSL 381686).
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Contact:

Head Office

NEW SOUTH WALES
Level 19, 2 Park Street
Sydney, NSW 2000

Australia

General customer service:

+61 2 9240 171




