
AIG Australia leverages decades of experience, unparalleled industry knowledge, and local expertise to safeguard 
businesses against the financial impact of property damage. Our bespoke approach features a dedicated risk 
manager who collaborates with clients to identify risks and implement solutions to minimise exposure.

Technologies 

Financial Institutions 

Hospitality 

Healthcare

Heavy Industry 

Light to Mid Manufacturing

Real Estate

INDUSTRIES

Risk Managed Clients

Captive/Complex Fronted Programmes

Terrorism and Political Violence

SECTORS

Where we win
This service is tailored 
for businesses with total 
insurable assets, including 
Property, Contents, and 
Business Interruption 
Values, greater than 
AUD$750m. AIG can deploy 
capacity up to USD$750m.

Lead Preferred 

Transportation/Logistic

We have strong underwriting appetite for all of the industries and sectors above. Other industries and sectors can be reviewed and considered upon further discussion.

The AIG Advantage

Multinational Excellence

Unmatched multinational 
proposition tailored for 
businesses of all types 
and sizes. AIG’s cutting-
edge tools and technology 
empower Risk Managers 
with comprehensive insights 
into their global portfolios, 
ensuring they stay ahead in 
the competitive landscape.

Global Risk Engineering

Unparalleled global risk-
engineering capabilities 
designed to help identify 
and minimise exposure to 
loss. AIG provides clients 
with invaluable insights into 
their potential vulnerabilities, 
ensuring protection and 
proactive management.

Underwriting Expertise

AIG’s solution-oriented 
underwriting team excels 
in structuring complex 
programs with precision. 
Our partners benefit from 
direct access to experienced 
decision-makers with local 
authority.

Distribution

Elevated experience 
delivered via the Client 
Director ensures that 
clients receive the 
utmost value from AIG 
and enable our team to 
adeptly solve problems 
and address evolving 
risk needs.

Multi-line Solution

As a multi-line insurer, we 
have the distinct advantage 
of integrating coverages and 
risks from various product 
lines into a comprehensive 
offering for our customers. 
We work closely with all 
lines of business to develop 
bespoke solutions that align 
perfectly with our clients’ 
specific needs.

Our Risk Appetite

Major Accounts

Commercial Property

Product Profile

Property 

FOR BROKERS



American International Group, Inc. (NYSE: AIG) is a leading global insurance organisation. AIG provides insurance solutions that help businesses and individuals in more than 
200 countries and jurisdictions protect their assets and manage risks through AIG operations, licenses and authorisations as well as network partners. All products and services 
are written or provided by subsidiaries, affiliates or partners of American International Group, Inc. Coverage is subject to the insurance contract and actual policy language. 
Noninsurance products and services may be provided by independent third parties. Insurance products and services are provided in Australia by AIG Australia Ltd (ABN 93 004 
727 753 / AFSL 381686). 
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This marketing material is intended for insurance brokers and other insurance professionals for their information. For full terms, conditions and benefits related to AIG products, 
please refer to the policy and associated documents. 

Meet your AIG Corporate Property Team

Adrian Walker 
Head of Commercial Property & 
Business Package, Australia 
Tel: +61 (0) 421 205 666 
adrian.walker@aig.com

Michelle Hawnt 
Senior Underwriter, Corporate 
Property 
Tel: +61 (0) 481 475 653 
michelle.hawnt@aig.com

Paul Schappacher 
Senior Underwriter, Corporate 
Property 
Tel: +61 (0) 478 372 676 
paul.schappacher@aig.com 

Expert Claims 
support when it 
matters most

•	 Global Property claims 
expertise with local 
authority and execution 
- worldwide.

*Does not apply to Business Interruption and based on damage and expense estimate.

•	 Rapid handling and 
settlement process for 
claims below $10,000.

•	 Upon coverage confirmation, AIG’s 
Property Claims Promise provides 
funds up to 50% of client’s share of an 
agreed loss estimate* within 7 days.

Sian Mullane 
Senior Underwriter - Dual Corporate 
& Commercial Mid-Market Property 
Tel: +61 (0) 401 361 605  
sian.mullane@aig.com

Lachlan Schinck 
Underwriting Analyst, Corporate 
Property 
lachlan.schinck@aig.com

Shawn Yang 
Senior Delegated Authority 
Underwriter, Commercial Property 
Tel: +61 (0) 468 666 114 
shawn.yang@aig.com 

DUA

Nicholas Gregory 
Underwriting Analyst, Corporate 
Property 
nicholas.gregory@aig.com

Chris Winterburn 
Corporate Property Manager 
Tel: +61 (0) 466 557 630 
chris.winterburn@aig.com 

Michael Hannigan 
Deputy Head of Commercial Property 
& Business Package, Australia        
Tel: +61 (0) 411 014 541 
michael.hannigan@aig.com 

Susan Cunningham 
Senior Underwriter, Dual Corporate 
& Commercial Property Mid-Market 
Tel: +61 (0) 466 598 246 
susan.cunningham@aig.com 

Carrisa Chung 
Underwriter, Dual Corporate & 
Commercial Property Mid-Market 
Tel: +61 (0) 403 267 639  
carrisa.chung@aig.com

Michael Frith 
Underwriting Lead - Multinational/
Commercial Property 
Tel: +61 (0) 418 162 655 
michael.frith@aig.com

Multinational


