
AIG SYSTEM FEATURES & BENEFITS

HOW TO ACCESS AIG PRODUCTS

SCHEMES SETUP
AIG can consider schemes and facility 
arrangments for industry professions.

STREAMLINED APPLICATION PROCESS
A quote can be obtained in as little as 60 seconds 
for risks that meet underwriting system criteria.

PROFESSIONAL LIABILITY

STEP 1:  Access broking system. Enter codes  
as follows:
•PROFLIAB

STEP 2:  Complete online proposal and all 
underwriting information. Depending on risk details, 
premium will automatically generate or manual referral 
to underwriter will be required

STEP 3:  Formal policy documentation on AIG 
letterhead should be downloaded via the sunrise 
platform. AIG’s formal offering is subject to the 
downloaded policy schedule and policy terms  
and conditions

A detailed step-by-step guide 
for our brokers is provided in the 
following link: Transact Step-by-
Step Guide, which will assist you 
to easily navigate our  
Transact portal.

Do you have further questions? or 
require further assistance?
Please contact Commercial 
Financial Lines and one of our team 
members will assist you.

Email: Commercialfinanciallines@aig.com
Ph: 1300 242 784

STEP 1:  To allow setup on the AIG direct platform, 
please email your contact details to: transact@aig.com

STEP 2:  To access the platform, please access via the 
following link: http://myaig.com.au

STEP 3:  Complete online proposal and all 
underwriting information. Depending on risk details, 
premium will automatically generate or manual referral 
to underwriter will be required
W
STEP 3:  Bind & Print Policy Documentation
Once the policy has been bound, the policy schedule, 
wording and certificate of currency will be available 
for download from the system. Closing are not required 
when following this process.

DIRECTOUR CYBER PRODUCT
Did you know our cyber product is available via the same process as above. Simply select cyber instead of professional 
indemnity on the policy details page.

AIG offers two simple and easy ways to access our products: via Sunrise and our AIG direct platform

SUNRISE DIRECT

CONTACT USSTEP BY STEP GUIDE TO TRANSACT

  0319

COMMISSION 
A higher than market commission rate of 
22.5% is offered online. 

60
SEC

22.5

%
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https://www.aig.com/content/dam/aig/america-canada/us/documents/business/cyber/cyber-summarized-assessment-report-sample.pdf

