
Are you at risk?
Technology and crime march hand in hand – the more sophisticated the one, the more ingenious 
the other. The continued development of business systems and computer programs may have 
significant repercussions for control levels and access procedures.

The increasing complexity of organisations and types of transactions undertaken, combined with 
geographically diverse operations, increasing mergers and acquisitions, downsizing, restructuring 
and outsourcing greatly increases the potential risk, size and extent of crime losses to a business.

Financial institutions take heed
Directors of financial institutions face increased regulatory pressure to ensure that their 
organisation’s assets are adequately protected in terms of capital allocation, risk transfer and 
internal control procedures. 

Protect yourself 
These factors, together with traditional threats to an organisation’s balance sheet from the 
dishonest, fraudulent and malicious actions of employees and external third parties, amplify the 
need for proper insurance coverage that addresses these exposures.

Areas of concern 
The failure of Financial Institutions to protect their assets adequately from criminal activities can 
have serious internal and external repercussions. A number of high profile cases have 
demonstrated that the effects of fraud can be far reaching, damaging cash flow, the company’s 
reputation and the morale of its employees.

With crime on the increase around the world, financial institutions continue to represent attractive 
targets for fraudsters, with a noticeable increase in recent years in sophisticated crimes such as:

•	 mortgage	fraud

•	 documentary	fraud

•	 information	technology	crime

•	 as	well	as	the	more	traditional	crimes	of	robbery	and	hold-ups	

The impact of new technology and the globalisation of business and finance pose 
increasing risks to Financial Institutions – particularly in relation to electronic crime.

Financial Institutions
Product Profile
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Coverage
Specified policy provisions

•	 broad	coverage	under	four	insuring	clauses:

 1. Fidelity – Wrongful Acts of Employees (including temps), trustees of super plans,  
 unidentified employees 

 2. Premises and transit – loss of or damage to financial instruments or damage to property  
 following burglary, vandalism etc.

 3. Documentary fraud – including Corporate Card Applications, Mortgage Instruments,  
 depositors forgery, funds transfer instructions

 4. Computer crime – including electronic computer fraud, computer virus damage

•	 Includes	all	subsidiaries	and	staff	superannuation	plans

Specified geographies included in coverage

•	 Worldwide

Specified policy extensions

Extensions are available for:
•	 Loss	of	interest

•	 Funds	erroneously	transferred

•	 Stop	payment	order	liability

•	 Cash	letter

•	 Identity	fraud	cover	for	the	company	and	individuals,	including	cover	for	Stolen	Identity	
Expenses,	Investigative	Specialists	Fees,	Reconstitution	Costs	and	Reputation	Recovery	Expenses

•	 Fees,	Costs	and	expenses

•	 Discovery	Period	of	12	months

•	 New	subsidiaries	and	superannuation	plans

•	 New	branches,	offices,	ATMs

•	 Extortion,	Kidnap	Response

Specified exclusion highlights

•	 Authorised	access

•	 Loss	discovered	outside	the	policy	period

•	 Consequential	loss

•	 Safe	deposit	contents

•	 Travellers	cheques
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Head Office 
Sydney	 Level	19,	2	Park	Street	Sydney	NSW	2000	Australia 
	 GPO	Box	9933	Sydney	NSW	2001	Australia

Melbourne	 GPO	Box	9933	Melbourne	VIC	3001	Australia
Brisbane	 GPO	Box	9933	Brisbane	QLD	4001	Australia
Perth	 GPO	Box	9933	Perth	WA	6848	Australia

Australia wide 
T	1300	030	886 
F	1300	634	940

International 
T	+61	3	9522	4000	
F	+61	3	9522	4645

www.aig.com.au
Insurance	products	and	services	are	provided	by	AIG	Australia	Limited	ABN	93	004	727	753	AFSL	381686.	Copyright	2013.		ME	07/00494.2

Important Notes:
1. The availability of coverage is subject to underwriting assessment upon receipt of an application.
2.	 Availability	of	coverage	and	the	terms	and	conditions	thereof	may	be	subject	to	regulatory	approval	and/or	underwriter’s	determinations.
3. The terms and conditions available may vary depending on the location of the applicant.
4. Any claims examples stated herein are purely fictional and are for illustrative purposes only. Any relation to or reference to any actual person, party  

or events is purely coincidental. It is important to note that each actual claim is unique. The nature of the claims examples herein (if any) should not be 
construed as any comment on, or confirmation or extension of, coverage for any past, present or future claim. Furthermore, these examples should not 
be relied upon to predict the outcome of any actual claims as all claims are evaluated on their own individual merits and subject to the actual terms and 
conditions of the relevant insurance policies.

5.	 This	document	is	for	your	information	and	the	description	herein	is	a	summary	only.	It	does	not	include	all	terms,	conditions	and	exclusions	of	the	policies	 
 described. Please refer to the actual policies for complete details of coverage and exclusions.

6.	 Coverage	may	not	be	available	in	all	jurisdictions.
7.	 This	brochure	is	general	in	nature	and	should	not	be	treated	as	advice.	Should	you	require	any	advice	on	your	insurance	or	coverage	requirements	 

you should consult your professional insurance advisor. 

About AIG
American International Group, Inc. (AIG) is a leading international insurance organisation serving 
customers	in	more	than	130	countries	and	jurisdictions.	AIG	companies	serve	commercial,	
institutional,	and	individual	customers	through	one	of	the	most	extensive	worldwide	property-casualty	
networks of any insurer. In addition, AIG companies are leading providers of life insurance and 
retirement	services	in	the	United	States.	AIG	common	stock	is	listed	on	the	New	York	Stock	Exchange	
and	the	Tokyo	Stock	Exchange.

AIG	is	the	marketing	name	for	the	worldwide	property-casualty,	life	and	retirement,	and	general	
insurance operations of American International Group, Inc. For additional information, please visit 
our website at www.aig.com.au. Products and services are written or provided by subsidiaries or 
affiliates	of	American	International	Group,	Inc.	Not	all	products	and	services	are	available	in	every	
jurisdiction, and insurance coverage is governed by actual policy language. Certain products and 
services may be provided by independent third parties. Insurance products may be distributed 
through	affiliated	or	unaffiliated	entities.	Certain	property-casualty	coverages	may	be	provided	by	 
a	surplus	lines	insurer.	Surplus	lines	insurers	do	not	generally	participate	in	state	guaranty	funds	
and insureds are therefore not protected by such funds.
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