
At AIG, we understand that claims can be made against our clients arising from 
work performed by them a long time prior to the commencement of their current 
policy.

That's why we apply an unlimited "Retroactive Date" to most ProfessionalEdge policies we write. 

If the retroactive date is set as the date of policy inception, a policy may only cover claims arising from acts, errors and 
omissions, or professional services, which were provided during the Policy Period.  This is very restrictive and means there is no 
cover for professional services rendered prior to the inception of the policy, which is not ideal unless it is a new business that 
commenced operations on or after the inception date.

When placing a new policy brokers should seek an "unlimited" retroactive date, which does not apply a limit by reference to 
how far in the past the professional services were provided. This may be difficult to obtain for a policyholder who has a poor 
claims history, unless it can be shown that the policyholder has adequate preventative procedures in place to restrict 
recurrence of the same types of acts or omissions which led to the previous claim or claims. 

AIG has a standard "unlimited" retroactive date that applies to most ProfessionalEdge policies that fit within our risk appetite. 

Easily quote and bind ProfessionalEdge policies online via Sunrise or the AIG Transact Business Portal.

Have you considered how a Retroactive date 
protects your clients?  

ProfessionalEdge Winning Tips

Winning Tip No. 4
When placing a Professional Indemnity policy, 
look for an "unlimited" retroactive date, which 
allows cover for claims reported in accordance with policy 
conditions that arise from services provided prior to the 
policy inception date. 

Unlimited retroactive cover has become standard for most 
ProfessionalEdge policies but is subject to underwriter 
approval, including consideration of known claims or 
circumstances which could lead to a claim. 

For more information and sales tools: 
www.aig.com.au/ProfessionalEdge

American International Group, Inc. (AIG) is a leading global insurance organisation. Building on 100 years of experience, today AIG member companies provide a wide range of property casualty insurance, life insurance, retirement products, 
and other financial services to customers in more than 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. 
AIG common stock is listed on the New York Stock Exchange. Additional information about AIG can be found at www.aig.com and www.aig.com/strategyupdate | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: 
www.linkedin.com/company/aig. AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website 
at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. In Australia, insurance products are issued by AIG Australia Limited ABN 93 004 727 753, AFSL 381686. 
Products or services may not be available in all countries, and coverage is subject to actual policy language. This document provides a general overview of the subject matter and should not be taken as providing any specific advice, legal or 
otherwise. The content is a guide to coverage benefits and should not be relied upon to determine policy coverage. The precise scope and breadth of policy coverage is subject to the specific terms and conditions of each policy wording. 
Non-insurance products and services may be provided by independent third parties. 
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