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LAUNCHING PROFESSIONAL INDEMNITY

Via Sunrise Exchange

AIG Professional Indemnity supports all Sunrise enabled broker packages, please refer to your
brokering system package for specific instructions on launching an product via Sunrise. For the
purpose of reference, Sunrise Executive will be used.

Your brokering package will seek preliminary cliental information, such as start, end and attachment
dates, client id and/or name as well as the applicable insurance product to be launched. On completion
of requested data the “Add Risk Details” (or similar) button should be selected to launch the selected
insurance product. In this case “ProfLiab”.

Customers . .
Policies
Add new customer
- Add B (x
Quotes
Our Ref Policy No Policy State
Add new quote To be allocated To be allocated Mew Business Unclosed Incomplete
Find quote
Policies Identification Product Details
. Client Id Client Name Product
New business
PITEST100 Q, p1TEST 100 Prof Liab
Find policy
Renew policies Insured Id Insured Name Start Date End Date
PITEST100 Q, PITEST 100 04 Apr2019 | 3 04 Apr2020 | 3
Import policies
Administration Branch Attachment Date Premium Summary
My details Select...[ | 04 Apr2015 | B2 AUDO.00
Frint queue

.
Configuration

Add Risk Details
IMessages

Figure 1
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SCREEN OUTLAY

Transact comprises of 2 informative components & 3 functional components

Informative Components

AlG

Transact
ﬂj..:;.-.:ui.m Insitried: ParlicyGunhe Hi Pty Eflis:tren: Dhater Palicy Expiry Beate Effeciive: Dati:
Untinished New Policy Tesl Broker TaA 22,0415 220496 220495

Currency: AUD Help Abor Transaction
Palicy Details
Activitles
Froguct® Flease Select.. =
Inlernzny Harns AUSTCOVER (BRISEANE) Underwriling Uuestions
Cllent Manager * Clasims Hist
CES Hrancn *
CRMSID [ Limits
Palicyhinides Mamin * |TestBroker Premium Details
Client Conkad |
AEN |57 245 627 101 Registered for GST7° ® yaz O No nes" 400
Addrnss Ling 1 [
Andress Line 2 |
Suburk * [ Staln | Frease Selsct[7] Poslende *
Frotassion Select
Gross Feesincome *
MoolEmpioyees  ACT [ MSW [ NT [ OID[  ®A [ TaS[  wc [ wWA[  os[
Transact
Transacuon nsured: PolcyQucie Ho Policy Effeciive Data Policy Expiry Date Effective Date
Unfinished New Policy Test Broker TRA 220415 720448 220415
Policy Detalls
Profession - Fledd Professson’ is requined
F - Field Gross ’ 15 requaned. Activitios
Underariting Questions
Produd EHandara Cyber - Claims History
||||| W AUSTCS
Limits
Peboholder Detalls
Pramium Datails

Poscynolder Hame * Tust Broker
Clignt Contast

AR ST 245 627 181
Adoress Ling 1

Registered for GST?* @ Yes O o =2 T ]

Adaress Line 2
Suburt * Stae " Please Seledt. ~ Posicoos *

Prfsson” [ rrousion |

Gross FeesAncomse *

Mo of Employees ACT N NT oL SA TAS ™ WA o

Figure 3
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1. Preliminary
cliental information |
The data contained
here is reflective of
the data input via the
brokering package.

2. Informative
Responses | A
message will appear
on screen highlighting
incomplete or
incorrectly input data
applicable to the
current section screen
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Functional Components

Transact

Transation insured: Pedicyiote No Policy Effective Dale Policy Expiry Date Effective Dute
untmished Hevw Policy Test Broker TE 20415 220478 FeT A
4
Carrancy: AUD
Policy Details
3 Activities
*Product* Standard Cyber -
Mame  AUSTC Undervriiing Quasticna
Claims History
Policyholder Name * [Tost Broker Limkts
CHet Contact
Premium Details
e 57 245 527 181 Registaredfor GST7* @ yps O g Mm%t 00
Address Line 1* 123 Test 51
Adaress Line 2
Susur * Usiboume State” wc - Postcode* 3000

Dusingss Detaks

Protession Eroad and Cake Rotaling

Gross Fasaincoms * £00,000

Moof Employess  ACT NS NT o =4 TAS sV Wa o
Figure 4
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1. Tool Strip | the
function will remain at
the top of the
Transact screen. The
function allows the
addition of situations
and interested parties
as well as Abort, Save
and Help.

2. Policy Section
Selector | the right
hand side of Transact
shows the applicable
sections of the
product. Situation
specific sections will
appear once a
situation has been
created. A top down
workflow is
recommended.

3. Information Input |
All client information is
required to be input
into this portion.

Page 5


mailto:transact@aig.com

Professional Indemnity Transact Quick Reference Guide 2019

AlG

RISK SPECIFIC COMPONENT

Transact

Transastion
Finkshad Guaksten

nzured Paliay/Guste ¥a Poliey Effestive Date.
Tant Chent GALITNIRO00 s

Praut Ann Micsmanenun T aciity

intncmaciacy Hisme Affinity Real Estate QLD

Chem Manager Uinrd

THE Barch A

s 0 Fass

Poboymoler Neme Taat Cliset

har Cantast e

AEH 12 M5 ETESN Ragisiered for GET? Ko =1 0
Stamr Dty Enwmzt Mo

Anssenn w10 Smiin $

Adgeess Line 2

Subers ® Brisbur st OLD Peteess * a0

Figure 5

CEVE: 118288104

Efteative Dane
prrre

Poliey Expiry Date

Policy Delails

Activities

Underariting Guestians
Claims Histary

Lamits.

Premaum Details
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1. Underwriting and
Claims Information |
Each tab requires
specific underwriting
and claims questions
to an individual risk.
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PREMIUM DETAILS

Premium Details screen is where the premium, GST, stamp duty applicable to the risk are recorded.

If you see a screen you are able to bind immediately.

Note:

e Blocked Premiums: Premium details are blocked where a risk is a referral to an underwriter:

e Adjusting Commission: You will have the ability to adjust the commission up or down up to the
approved commission level i.e. we have standard commission approved at 22.5%. You may
wish to adjust the premium to “0” to net and the premium calculation will be adjusted
accordingly;

e Notes & Files: under this tab you have the ability to add notes or communication to an
underwriter. Whenever a note is added by a broker, this will automatically trigger the quote to be
a referral to an underwriter for further review. Therefore, only add a note where a broker
specifically requires a quote request to be a referral to an underwriter for further review rather
than generating an automatic quote.

e View Endorsements: under this section you may review applicable endorsements — check this
section when a risk is returned from an underwriter. Such endorsements applied will be shown
on the quote schedule and subsequent policy schedule.

If premiums are not shown the risk will be a referral to an underwriter:

Informative Responses

Select “Submit
Tt Referral” option on the

Transaction Insured Policy/Quote No Policy Effective Date Policy Expiry Date Effective Date rlght Of the screen to
Unfinished Quotation PITEST 1000 QAUPINOODIET2U 13,0519 13.06.19 13.05.19
send the quote
St Weip | AbortTrassaction | Suspend request details to AIG
Policy Details . .
e — to review and confirm
s Warning: This transaction wid be referred o an underwrterfor review. Ve rsferral esssors q uote terms baCk
Underwriting Questions.
Figase accept he Privacy NObCe Dy SSIeCting e CNeck DOX 10 DroCesd Turher. Onllne
$1amp Duty has Deen exempted 107 folowing States: NSW Claims History "
Limits )
Description plusst emum  Chages  Toim Commamon et e et If you are using
Finah Sunrise — you need to
Do e also submit via
Professional Indemnity Sunrise.
Commission % * 6.00
A premium is unable to be calculated until reviewed by an underwriies.
Auto Ciose [
1/ we aré SUthorsed 1o confirm on DENAI of he cliant.
. Meﬂ!ﬂlg !mw:lt rfa.'.ﬁluwmacolmw. USING and (iSCI0SING DRSOl IMGNMAton 33 SE1ouUt in the AIG
. ;‘:mﬁﬁy'_&; any other individuals about whom the chent may cravide personal information to provide
that personal information
Figure 6
Once at this screen,
AIG Sunrise Users:
Finish An extra step is
Are you sure you wish to finisn? . .
- _ required for Sunrise
‘es, | want to finish No, | don't want to finish

users.

Once returned to the
guote screen (as per
below) — click “Submit
for referral”.
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Customers

Add new customer
Find customer
Quotes

Add new quote
Find quote
Policies

New business
Find policy
Renew policies
Import policies
Administration
My details

Print queue

Configuration

Quotes
Add B OB
Our Ref Insurer Ref Quote State

To be allocated QAUPINDOO3872U Referral Required

Identification P uct Details

rod
Client Name Product

Client 1d
PITEST1000 | Q, PITEST 1000 profLiab  [v]
Insured 1d Insured Name Start Date End Date

13 May 2019 | B2

PITEST1000 Q, PITEST 1000 131un 2019 | 3

Branch Attachment Date
Select.,. V| 13May 2019 | B3

Premium Summary

AUDD.00

Messages
Other Details Premium Breakdown
Description Amount
Currency AUD
Premium 0.00
Key Data 1 Data 2 EeE Loy G
e
g L GST 0.00
Stamp Duty 0.00
Account Exec 1 Name Other 9.00
Q Sub-Total 0.00
Fee 0.00
Fee GST 0.00
Account Exec 2 Name Grand Total 0.00
Commission 0.00
Comm. GST 0.00
= = T
Figure 7,8 & 9
Customers
Quotes
Add new customer
Quote "UAT-1083" suc y saved and for referral.
Find customer View 8 @
Add new quote Our Ref Insurer Ref Quote State
" UAT-1083 QAUPINQOO3872V Awaiting Refarral
Find quote
Policies
Newbusiness Client 1d Client Name Product
Find policy PITEST1000 PI TEST 1000 Prof Liab
Renew policies Insured 1d Insured Name Start Date End Date
ot P PITEST1000 PI TEST 1000 13 May 2019 13 Jun 2019
Administration Branch Attachment Date Premium Summary
My details 13 May 2019 AUDO.00
Print queve
Configuration
View Risk Details
Messages

Transact Support | transact@aig.com | Ph: 1300 242 784

You should then
receive a message
stating “Successfully
saved and submitted
for referral”.

(See Image)

Please note it will take
approx. 48 hour for
the risk to be
reviewed by and
underwriter and
returned back to you.

You will be informed
via e-mail of any
returned transaction —
including a link back
to the Sunrise
record.
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Figure 10 & 11

Other Details Premium Breakdown

e

Key Data 1

Account Exec 1

Account Exec 2

Audit Trail

Created

13 May 2019 05:00:11 By TESTEKR1|UATTESTER

Motes |

R polcies

Import polewa

Adminisation

Wy dataly

Amount

Currency AUD

Premium 2.00

Key Data 2 Fire Levy 0.00
GST 0.00

Name Stamp Duty 0.00
Other 0.00

Sub-Total 0.00

s Fee 0.00
Fee GST 0.00

Grand Total 0.00

Commission 0.00

Comm. GST 6.00

Last Saved

O
AT-2080

FITESTION  PAOALIAD QAUPTROONIAGH) Comerted
FITESTIO0N OO May 2019  LMT-1081 [
Sunnse 5.100.50
PITESTIONG  PROFLIAA QAUPHNEDOXMATY Comverted
PITESTION  COMay 3019 LAT-I083 MO i
Sunnss sI109.59
PITEST2 PROFLA QARG Ampzing Rrferral
FITESTIO0N 1My 2009 UAT-1083 A0
Sunnise owm
Fage 1
60wB8 @
Insurer Ref Quote State
QUFINIORTY Gempiets
Identification Product Details
Client 14 Choent Mamne Produtt
PITESTIO000 P TEST 1000 Prof Lab
Imured 1d Imsured Mame Start Date End Date
FITESTION P TEST 1000 13 May 2019 13 20 2019
Branch Attachment Date Promium Summary
13 May 2019 AERTRN

Mey Data 1 Mey Data 2
Account Dvec | Mamse Stamp Daty
Sub-Tetal

Account Exec?  Hame

Grand Tetal

Crested Last Saved

13 May 2019 09:00:12 By TESTBKR1|UATTESTER

152,08
.08

In your broking
system, search for the
quote in “Find Quote”.

Click on “View Risk
Details”.

Click on Convert To
New Business.

13 May 7015 09:00:11 By TESTEMR [UATTESTER

13 Mgy 2015 05:04:35 By TESTERR]|UATTESTER

=l | e | e |

Transact Support | transact@aig.com | Ph: 1300 242 784
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" Customers
Add new customer
Find customer
Quotes
Add new quote
Find quote
Policies.

New business
Find policy
Renew poiicies
Import policies
Administration
My details

Print queue
Configuration

Messages

Policies
Convert (%
Our Ref Policy No Policy State

To be allocated To be sliocated New Business Unclosed New

Identification Product Details

Clicnt 1 Client Name Product

PITEST1000 | G PiTEST 1000 Prof Linb

Insured Id Insured Name s End Date
srresTioon | Q, preST 1000 13 May 2019 1302019 | B3
e Attachment Date Premium Summary
catack: 5} 13May 2019 | B3 AUD2.750.00

Convert Risk Details

Other Det Premium Breakdo

Description

Funding Ref
Key Data 1

Account Exec 1

Account Exec 2

-Cnslomels
Add new cusiomer
Find customer
Quotes
Add new quote
Find guote
Policies
New business
Find policy
Renew policies
Import policies
Administration
My details
Print queue
Configuration

Messages

Version $ Period $
Currency AUD
Premium 2,500.00 2,500.00
Fire Levy 0.00 D-00
GST 250.00 250.00
s‘;m 0.00 0.00
Key Data 2
= Other 0.00 0.00
Sub-Total 2,750.00 2,750.00
Name Fee 0.00 0.00
Q Fee GST a.00 0.00
Grand Total 2,780.00 2,7580_00
e Comm. Amt 150.00 150.00
Q Comm. GST 15.00 15.00
Policies
Policy "UAT-2504-1-1" successfully saved and accepted.
View 80 0G@
Our Ref Policy No Policy State
UAT-2504-1-1 9002322PIN New Business Auto Closed Accepted

Identification Product Details

Client Id Client Name Product

PITEST1000 PI TEST 1000 Prof Liab

Insured Id Insured Name Start Date End Date

PITEST1000 PI TEST 1000 13 May 2019 13 Jun 2018

Branch A Date i y
13 May 2013

View Risk Details

Transact Support | transact@aig.com | Ph: 1300 242 784

Click on Convert
Risk Details.

If terms are
acceptable click
on “Get
Acceptance”. A
policy number will
be generated.
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Other Details | Premium Breakdown

Description version § Period $

Currency AUD
Premium 2,500.00 2,500.00
Funding Ref i o i
GST 250.00 250.00
Key Data 1 Key Data 2 5‘3:'; 0.00 0.00
Other 0.00 0.00
Account Exec 1 Name Sub-Total 2,750.00 2,750.00
Fee o.00 0.00
Fee GST 0.00 0.00

Account Exec 2 Name

Grand Total 2,750.00 2,750.00
Comm. Amt 150.00 150.00
Comm. GST 15.00 15.00

Audit Trail

Created Last Saved

13 May 2019 09:06:29 By TESTBKR1|UATTESTER 13 May 2019 09:06:34 By TESTBKR1|UATTESTER

s RSN | | I | et s

Transact Support | transact@aig.com | Ph: 1300 242 784
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BINDING

Once a quote has been created you can easily bind in the AIG Transact System (see below screen).

Additional Step for
Sunrise Users:

Active and Expired Policies & CRok "> ol jo view poficy history Chick any highlighted cell o view detads

For Sunrise users —
depending on which
system is used (iBais,
CBS, Insight) the

Transaction Summary: . & Memo No: 1B060515°Q Screens may Sllghtly
differ.

Tran Date 29/06/18 APAY Reforence No: Unassigned Promlum

Class AlG Professiona Indemnity FSL

) Under the client

Figure 12 processing screen
(after the client code
is entered and quote
number selected)
click “Convert to New
Policy”.
"Polqr Transaction View Claims DMS5 Submit Frint Preview Suspend Frevious Note:
Mame No 258 AIG Professional Indam nity Transacson [3__' Naw Palicy
Benewal Type [ANNA _ |Anmual Adjustable Stats A Actve .
1. atrue client code

Insured Details L Darren's Dummy Client Quotes

must be created

Darrar's Dummy Client Quotes

Sy | bwsm [ (or already exist)
_ for the actual
A L Execufiys  [DARRENM|  Darren Maflor cl ient;
senswl__ 2. you must change
S AR G — e both the insured
: iy £ EndText [ ieed T ] code field and the
e i g e debtor code field
Insurar Details & AIG Australia Limited pm— 'M;qg ]HWT‘F Wlth the Client'S
i Ry A BUakEEni actual code
AI6 Austraka Limited | To Be Advised
Sunrise Sunrise Risk Deseription I

then click on the Sunrise
tab to complete and close
the Transaction.

Figure 13

Complete invoice details
and click Submit”
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PRINTING DOCUMENTS

Once a policy is bound, enter the policy details and once in, to the right you will see a menu bar.
One of the menu bars are titles “Print Documentation” .

Select the document you want to print and click “Generate Selected Documents”

A new screen will

Currency: AUD o appear, under the
Header “Transaction
Documents Available Document” click the
Emza-. select thie docurnonts o be prnted = t|t|ed document’

[ Curtibeate of Insurance O GuotePobey Schedule

followed by Open
when the PDF prompt
appears.

L Policy Woeding

You should now have
the document
appearing in PDF

Figure 14 format on your
screen.

From here select
document “File”,
Document “Print”.

Saving the document
is also possible
however the
document is stored in
our system.

For Sunrise Users:
From the Client
processing screen —
see the Action drops
select “Sunrise Print”.

When prompted click
on “Yes” to close the
tab.

Click on “Yes” to view
the Sunrise List
Documents form

From the selection

page — select the
items to print
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HELP AND SUPPORT

AIG offer Underwriting and Technical support via telephone and emails:

e Phone: 1300 242 784
e Email: transact@aig.com
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